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The number speak: is your 
finance function future ready?
CFO Real Insights Webcast

On March 10, 2020, KPMG LLP held a webcast titled  
The numbers speak: Is your finance function future ready? 
This webcast featured a discussion with KPMG speakers who explored the results 
from the latest global finance survey and the roadmap to a future ready finance 
function. Throughout the webcast, nearly 860 finance and business leaders were 
polled on their views. Below are the results from each question.

Where is your organization’s finance function 
in terms of adopting and deploying artificial 
intelligence (AI) and machine learning (ML)?

How active is your organization in overhauling 
its finance service delivery model?

No material deployments/
still planning

Various pilot deployments/
some efforts scaled up to 
full production

Multiple efforts scaled to 
full deployment, significant 
benefits achieved

836 Respondents

828 Respondents

Specific to advanced data and analytics (D&A), 
what is the top business issue your finance 
organization is addressing with its D&A efforts?
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Note: Percentages may not total 100% due to rounding.

854 Respondents

Dynamic pricing strategies

Business development

Mergers & Acquisitions 
(integration and separations)

Top-line revenue growth

Customer experience

Supply chain and inventory 
optimization

Regulatory and accounting 
changes

N/A None of the above

7%

63%

31%

59%

16%
25%



Some or all of the services described herein may not be permissible for 
KPMG audit clients and their affiliates or related entities.

The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. 
Although we endeavor to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date 
it is received or that it will continue to be accurate in the future. No one should act upon such information without appropriate professional 
advice after a thorough examination of the particular situation. 
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Contact us

About the CFO Real Insights Webcast series
CFO Real Insights Webcasts provide the latest research, market trends, and analysis of 
key issues pertinent to the CFO. Explore the series for insights and real life examples from 
KPMG advisors, CFOs, and other subject matter specialists: read.kpmg.us/cfowebcasts.

Patrick Fenton
Global Lead of Finance 
Transformation 
T: +44 207-694-4104 
E: patrick.fenton@kpmg.co.uk

Joe Moawad
Principal, Advisory, 
Finance Transformation 
T: 312-665-2506 
E: joemoawad@kpmg.com

Security of cloud-based systems 
and applications

Functionality and maturity of cloud-
based systems and application

Integration of cloud and non-cloud 
systems and applications

Cost of migration

N/A, none of the above

What is the primary challenge to your 
organization adopting more cloud-based 
solutions for all core and peripheral finance 
applications and systems?

790 Respondents

13%

28%

19%

15%
25%

Note: Percentages may not total 100% due to rounding.
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